
Qualification Reform 
Demonstration Project:  
Active Volunteering 

Get Involved!

HumanAbility is a Jobs  
and Skills Council funded  
by the Australian Government 
Department of Employment 
and Workplace Relations.

HumanAbility is examining 
the volunteering qualifications 
within the CHC Community 
Services Training Package 
through a demonstration 
project which will road-test  
a new approach to 
qualification design. 

This project will investigate the potential  
for broader vocational learning that will 
support people to volunteer across  
a range of sectors including health, welfare, 
emergency services, environment, animal 
welfare, sport and recreation, and 
community groups/services. 

HumanAbility will explore the skills and 
knowledge required for volunteers across 
these sectors and examine how the  
national training system can best support 
the training of volunteers. We will also 
identify alternative approaches to the 
volunteering-related qualifications to  
identify how these may be developed  
for a vocational learning program. 

The project seeks to respond to the changing needs of workplaces and industry, 
moving away from a one-size-fits-all approach. 

A Project Reference Group has been established to provide expert advice for 
this project and a consultation strategy has been prepared to engage a diverse 
range of stakeholders.

Benefits of being involved 
Your involvement in the project is important and will: 
•  provide insight on the range of skills and knowledge  

needed for volunteering across all sectors / and for  
specific sectors

•  provide feedback on how the national training system  
can support volunteer training and alternative approaches

•  explore what a new qualification might look like as well as mapping  
current training products against proposed new products.

How to get involved
Please visit humanability.com.au to find out more about the project and  
to register for the project alerts, updates and consultation opportunities. 

Webpage: Qualification Reform Demonstration Project: Active Volunteering 
– HumanAbility

There will be a range of activities during the consultation period such  
as workshops, surveys, interviews, meetings and submissions.

http://www.humanability.com.au
https://humanability.com.au/projects/qualification-reform-demonstration-project---active-volunte.aspx
https://humanability.com.au/projects/qualification-reform-demonstration-project---active-volunte.aspx

